Complaint/Grievance Process

Learning Objectives

Training Source Document:

P-1105 Complaint/Grievance Process for Participants
After the completion of this training, you will be able to:

· Understand the complaint/grievance process

· Understand the purpose of the complaint/grievance process

· Distinguish between an internal complaint/grievance and an external complaint/grievance

· Understand the timelines associated with the complaint/grievance process
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