CARF Required Training


Confidentiality 1 Questionnaire

Please answer the following questions by selecting yes or no following the question.

1. A citizen calls the organization and requests services.  Following this contact, a local social service worker contacts the organization and identifies the citizen as a client.  He reports that the citizen is required to seek services due to legal problems and he is verifying the citizen’s contact with your organization to ensure that the client is meeting her legal obligations.  You indicate that the citizen did, in fact, call to seek services to ensure that the client’s legal obligation is met.  Did you violate the citizen’s confidentiality?

Yes

No

2. Your organization’s administrative support staff is in charge of filing progress notes in the client record.  At times, they read the notes while filing the forms according to the form title and the date of the progress note.  Has the staff member violated the client's confidentiality?

Yes

No

3. A client suffers an acute medical problem and medical personnel are called to the scene.  You communicate information about the client that you have learned through your organization’s provision of services in an effort to assist medical personnel with their medical intervention.  Did you violate the client’s confidentiality?

Yes

No

4. You are attending a staff meeting at your organization, or are filing administrative information.  During the presentation of a new case, or the filing of administrative information, you recognize the name of the client as an acquaintance of your family.  That evening you mention to your spouse that Pete Jones was entering your organization for services.  Did you violate Mr. Jones’ confidentiality?

Yes

No

5. A referral source calls to confirm that a client has been admitted for services with your organization, and they further indicate they have a form in their files signed by the client that grants them permission to communicate to you.  Can you tell them that the client has been admitted?

Yes

No

6. Client records are maintained outside of a central file location. They are fully secured from any review or use by anyone outside of the client’s service providers, are fully secured against damage or theft, there is a process in place to identify where the record is kept and how it is kept secure, procedures are in place for the retention and/or destruction of the record, and other personnel involved in the client’s care have full and immediate access to the record, if needed. Is this practice within the bounds of confidential record keeping?

Yes

No
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