CARF Training


Cultural Competency 1 Questionnaire

Please answer the following questions 

1. Which of the following are personal attributes indicate the development of cultural competency?

a. Qualities of genuineness, empathy, non- possessiveness, warmth

b. Acceptance of ethnic differences between people

c. A willingness to work with clients of different ethnic backgrounds.

d. Articulation and clarification of the worker’s personal values, stereotypes, and biases about his/her own and others’ ethnicity and social class.

e. All of the above

2. “Culture” refers only to the race and ethnicity of an individual.

True
False

3. Cultural Competency is the exhibited ability to incorporate one’s knowledge, skills and expertise regarding an individual’s culture into the interactions one has with individuals and groups of differing cultures.  

True
False

4. An effective program aimed at developing cultural competency among an agency’s staff will include the development of knowledge, professional skills, and personal attributes.

True
False

5. Cultural Competency impacts the provision of services in the following positive manners:

a. More effective use of staff time with consumers 

b. Improved communication with consumers

c. Builds trust in a relationship

d. Meets increasingly stringent regulations and accreditation requirements

e. All of the above
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