CARF Training


Personal Conduct 1 Questionnaire

Please answer the following questions by selecting yes or no.

1. A maintenance worker in your organization befriends a consumer of services and serves as an appropriate role model within the daily operations, stopping to say hi and casually talking about mutual interests. The consumer’s therapist views this relationship as benefiting the consumer. Later, after the consumer is no longer receiving services, the two become friends and spend time together socially within the community. Is the employee’s conduct appropriate, in terms of maintaining a friendship within the community?

Yes

No

2. You notice a co-worker always has extra time for an individual consumer, and that when they are together there is an unusual amount of laughter coming from the office. When the co-worker goes on vacation, the consumer becomes depressed and refuses to talk to any other provider of services. When the co-worker returns, the consumer’s depression lifts and again the two spend lots of extra time together.  Are there indicators in this employee’s personal conduct that this situation may not be appropriate?

Yes

No

3. You go in the records room to drop off some paperwork. You hear two administrative workers talking about a consumer of services under your care. The nature of the conversation indicates that personal information from the file may have been accessed. You confront the workers about the information they have and where they obtained it. They say that they did not access the record but that “this is a small place, everybody knows about that person’s problems around here.” Is the personal conduct of the two administrative workers acceptable? 

Yes

No

4. Your supervisor is concerned about one of your co-workers and comes to you to seek information. During the conversation, your supervisor discloses that the co-worker is on probation for inappropriate behavior with a consumer and wants your assistance to help monitor their behavior. You are told it is your responsibility to monitor your co-worker’s behavior as part of the corporate compliance program’s code of conduct. Are you responsible to report this co-worker if you become aware of inappropriate behavior with a consumer of services.

Yes

No
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