CARF Training


Workplace Violence 2 Questionnaire

Please answer the following questions by selecting true or false.

1. All of the following workplace functions may increase the potential for violence in the workplace: The provision of direct services, jobs that alter people’s lives, a break in services, and jobs that assist people solve problems through flexible and accommodating approaches.

True
False


2. All of the following workplace environments may increase the potential for violence in the workplace: Lack of adequate staffing, low morale, cramped and tight work space, management styles that tend to increase conflict and worker frustration, and interpersonal tension between workers and work groups.

True
False


3. Verbal expressions of hostility within conversations, a history of violent behavior, direct or veiled threats of harm, and a history of interpersonal conflicts are all predictors of work place violence.

True
False


4. You find yourself in a situation where a customer/client/consumer is angry and is physically agitated. You feel physically threatened. He/she indicates they are upset because the services they were promised had not been delivered and they indicate that your organization has never backed up the promises of services. You are in an isolated area of your workplace and the person is between you and the exit. You have no access to a communication device. You attempt to de-escalate the situation by agreeing with the person that services have not been delivered and they are correct in being upset. 

Your action was an appropriate response to decrease the potential for violence? 

True
False


5. Generally speaking, when a work environment is stable and supportive, when employees are respectful of one another, and when the worksite is managed and staffed sufficiently, there is less likelihood of many forms of violence.

True
False


6. The following are personal characteristics associated with a higher risk of workplace violence: Multiple stress events occurring in the persons live, a history of substance abuse or mental illness, being raised in a working class family, and minimal personal resources. 

True
False
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