INFORMED CONSENT AND PARTICIPANT AGREEMENT

PARTICIPANT ORIENTATION PACKET

Participant Rights and Responsibilities

Our Mission:

“Empowering Youth & Building Strong Families for a Brighter Tomorrow”

Interface Youth Program N.W.

A CINS/FINS Provider

1884 S.W. Grandview Street

Lake City, Florida 32025

(386) 487-0190

(386) 487-0195 Fax

Hours of Operation

24 Hours Every Day

We are a non-profit organization, serving Alachua, Bradford, Columbia, Dixie, Gilchrist, Hamilton, Lafayette, Levy, Putnam, Suwannee, and Union Counties.  There is no direct charge to your family for residential care.  Most other services are available at no costs to your family.

BY MY SIGNATURE, I UNDERSTAND AND AGREE TO THE FOLLOWING:

· I have received and have had the opportunity to ask questions about the Interface Youth Program Informed Consent and Participant Agreement Orientation Packet that includes but is not limited to an explanation of my rights and responsibilities, complaint/grievance procedure, confidentiality of my non-medical record, program rules, behavioral expectations, and level system.

· I am aware of the full array of services available.

· I will actively participate in the intake process and agreed upon service plan, which may include appropriate services such as short-term 24-hour residential care, individual, family, and educational counseling services and referral information.

· I understand that I will participate in school or school related activities.

· I understand that Interface is a voluntary placement.

· I understand that after I leave the program, services are available after hours, 24 hours a day by calling the program.

· I give permission to contact me for the purposes of obtaining follow up information concerning my progress during and after completing services.

· I have received an orientation of Interface so I can become familiar with the facility, and know where the emergency exits, fire equipment, and first aid kit are located.
· I understand that I should report to staff any suspicion or observation of harmful behavior (including suicidal thoughts) regarding any other youth in the shelter for everyone’s safety.
___________________________
___________________

Participant Signature
Date
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What is Interface?

Welcome to, Interface Youth Program, a program of CDS.  We provide short-term, residential service and counseling through a family focused approach, to families with school-age youth.  There are times when conflicts at home feel too big to handle all alone, when you just can’t communicate well, when things have become too negative and nothing seems to be working out.  You may feel like running away or skipping school, fighting with your family or your family may lock you out of the house; our staff is here to help you. 

Participant Rights

We recognize that all participants are entitled to basic Civil, Statutory and Constitutional Rights during their involvement with our program.  Participants have the right to:

· Obtain services regardless of race, creed, disability, sex, religion, origin, sexual orientation, gender, gender identity (or expression) political affiliation or belief.

· Be treated with dignity, sensitivity, courtesy and respect.  

· Be free from abuse, bullying and/or neglect, humiliation, exploitation of any kind, including financial, retaliation or barrier to services from reporting any issues that concerns you.

· Know that basic needs (food, shelter, clothing, etc.) will be provided:

· Know that you will not be denied meals, snacks or faith-based services as a consequence of any negative behavior.

· Be aware of applicable rules.

· Be aware of any activities (audio/video recordings, research projects, etc.) for which informed consent is required by law.

· Know how to file complaints or grievances concerning any part of care.

· Be served in a safe, therapeutic environment.

· Be provided privacy and confidentiality of your non-medical record.

· Confidentiality in communication with our staff.

· Competent, timely service delivered in a respectful, dignified manner.

· Know the credentials of the staff working with you.

· Information about appropriate auxiliary aids and services, if needed.

· Have qualified, competent and experienced staff to assist with developing your service plan.

· Be given a complete explanation of the purpose of your intake and all aspects of your service plan, alternative opportunities and the approximate length of time needed to accomplish your goals.

· Participation in the development of your service plan, which determines the services, you will receive.

· Participation in services and activities adapted to your individual needs.

· Placement in the least restrictive program available, based on your individual needs. 

· Reasonable access to your record.

· Disclosure of any potential conflict of interest.

· CDS may need to use and disclose (share) your protected health care information for several reasons shall be explained in the Notice of Privacy Practices. 

Employees of Interface Youth Program are required under Florida law to report all suspected or alleged cases of child abuse or neglect.  We will do so by calling the Florida Abuse Hotline at 1-800-96ABUSE.  

If you are being abused and want help, please discuss this with your counselor. If you wish to make a report yourself concerning the abuse or neglect of you, or any other youth call toll free 1-800-96-ABUSE.

Qualifications of the Program and Staff

Interface is a licensed Child Caring Agency providing safe, emergency shelter and a responsible environment for both male and females.  Funding agencies monitor CDS to ensure high standards of care and safety through an ongoing quality assurance process.  Information about our outcome performance is available to you upon request. At least one staff member to every six youth is on duty during all awake hours to provide supervision and two staff provides supervision during sleeping hours.  

Staff Code of Ethics

Our staff complies with the Code of Ethics of the National Association of Social Workers, a copy of which will be made available to you upon request. Please be assured that all our staff is expected to conduct themselves honestly, ethically and professionally in all business performed on behalf of CDS and you. If you have questions concerning any of the information provided, please feel free to ask a member of our staff.

This Informed Consent refers to the following array of services that may be provided:

	Prevention
	A community educational outreach program.

	Centralized Intake
	Comprehensive assessment, identification of needs and case management services.

	SNAP Stop Now and Plan
	STOP NOW AND PLAN, is an evidence-based, cognitive-behavioral model that helps troubled children and their parents learn how to effectively manage their emotions and ‘keep problems small’.

	Non-Residential
	 Counseling for up to 12 weeks with a solution focused approach for individuals and families

	Residential
	A network of temporary residential shelters which provide care and counseling to youth.

	Case Staffing
	A community-based committee whose purpose is to review FINS (Families in Need of Services) cases and makes recommendations toward problem resolution.

	CINS (Children in Need of Services) Petition
	A case staffing committee recommendation for court involvement when problem resolution has not occurred through other interventions.


We wish to inform you that when truancy, runaway, and ungovernability issues are not successfully resolved through case management, counseling and residential services, an outcome may be a referral to the Case Staffing Committee.  In some cases, the committee, after unsuccessful attempts working with the child and family to resolve issues of concern, may recommend filing a Petition with the court.  If you have any questions concerning the information provided, please feel free to ask your counselor.
Release of Information

Sometimes other individuals or agencies may have information that can give us a more complete picture of you or lend their perceptions to what is happening. Receiving or sharing personal information about you from records beyond staff associated with the array of services described above will require your parent/guardians written consent.  Should there be a need or potential benefit to sharing information with another party, we will first discuss this matter with your parent/guardian.  If their permission is given, we will then assist with providing written consent.

Satisfaction with our Services

Your counselor/case manager will be the person working most closely with you and is responsible for assisting you with the coordination of your services. Please understand that we are constantly striving to ensure that we are providing participants the best opportunities to achieve their identified goals through the services we provide directly and the referrals we may recommend. Your feedback about our quality of care and your sense of personal achievement are among the cornerstones by which we measure our success and help guide us in the future to identify things we need to improve. We may from time to time ask you to complete surveys to assist us in this regard or we may approach you more informally to request your input.  Information contained in this Orientation Packet as well as additional information from your counselor, which will help guide and prepare you for successful program participation.

Medical Issues and Medications

Any prescription medication you take must be properly labeled and in its original container. All non-prescription medications must be in their original containers as well. All medication must be kept in our secure area and taken with supervision.  Staff will inventory all medication.  The prescription must be current, in the original prescription container and in your name.  It is your parent/guardians responsibility to pick up any unused medication when you leave the program. 

 Please remind staff to monitor your medication according to your medication schedule.

If you are experiencing any kind of medical or dental problem or if you have any concerns related to mental health or substance abuse issues, please inform a staff member immediately so we may assist in accessing the appropriate health care.  If there is a health care problem in which you feel that you have not been assisted, please talk to a counselor or complete a Complaint/Grievance Report Form.

Program Goals and Services

Interface is here to provide you with a temporary place to live, and to provide support and counseling.  Our goal is to work with you and your family on the issues in your home so that you might return there or find an appropriate alternative living situation.  One of our staff will be available at all times to help with your questions and concerns.  While you are here, you will be assigned a counselor who will work with you in developing a plan for your stay and for after you leave.

Activities

In addition to counseling services, participants are encouraged to participate in a variety of on- and off- center leisure and wellness activities.  These are provided on a daily basis as indicated on the Participants’ Daily Schedule.  These activities may occur in a structured or non-structured setting.  While, youth are not required to participate in some instances, youth may be required to attend to assure proper staff coverage.

Leisure activities are designed to promote wellness and provide fun and exercise.  Activities are planned with a therapeutic focus to address behavioral needs of participants, teach social skills, and encourage learning opportunities to work together.  House Meetings are often used as a forum to encourage youth to participate in the selection of one or more of several evening activities.
Individual Sessions/Primary Counselor

Your counselor will meet with you in completing your intake paperwork, which may include an assessment. An assessment includes your perception of you and your family’s strengths, needs, abilities.  We ask that you actively participate in the development of your Service Plan, which will address issues, which you identified as problems. Your active participation in the agreed-upon Service Plan, will include meeting with your counselor several times a week to discuss your progress in our program and to deal with specific behaviors while here (both in terms of handling the setting and behaviors which might be troublesome to you at home or in the community,) and to talk about any concerns you may have.

Family Sessions

It is our belief that families are a very important part of a young person’s life.  Often, problems that develop are a result of family members not understanding or communicating with one another.  At other times, your parents may feel frustrated at not knowing how to respond to your behavior.  It is for these reasons that we emphasize working with you and your family while you are here and after you leave.

Group Sessions

Our group counselors will be scheduling regular group sessions to talk about subjects that are of interest to young people.  These topics may range from substance use to how to get along better with your parents.  Above all, the groups are there to enable young people to exchange ideas in a setting where everyone’s ideas are heard.  In addition to the scheduled groups, each participant and staff person has the option of calling a group at any time if it is thought that one is needed to work through something, which has arisen.

Personal Responsibility

We need your cooperation, involvement and commitment to complete your designated time in the program so things will run smoothly and we may provide the best possible services.  At Interface, we believe you are responsible for your own behavior.  The rules have been written so you will know in advance what is expected of you.  Everyone is expected to respect the rights and privileges of others.

A copy of the program rules is included in this handbook and is posted in the shelter for participants to read and refer to when necessary.  The staff member on duty will decide on and settle any confusion or interpretation of rules.

Search Policy


It is the intent of this policy to ensure the safety of participants, staff, volunteers, and visitors by identifying any and all contraband and appropriately removing it for storage or disposal.


Staff may engage in searches on a regular or random basis to assure the security and protection of all.  In all cases staff should be respectful and safe guard participant rights during any search.  In no case will a body search be conducted.
For the safety of all concerned, upon admission the youth and their possessions shall be searched to ensure that items are not brought into the shelter that are illegal, potential safety hazards or otherwise not allowed by program rules.  

At any time, participants may be asked to empty their pockets and/or take off their shoes.  When available participants and/or their possessions may be scanned with a security wand.

When returning from any activity outside the shelter, participants may be required to allow staff to review the contents of book bags and purses to assure that inappropriate items are removed and either stored in lock-up for the participant or disposed of in a safe manner.

In circumstances where a room search is conducted specifically involving a participant’s possessions, either the participant or another staff member must be present.

If illegal contraband is discovered, staff will handle the situation in accordance with the appropriate state and federal laws.  Specifically illegal contraband should be secured and law enforcement contacted to remove the contraband.  In cases where there is a small amount of substance discovered of unknown origin, it may be destroyed in the presence of at least two staff members and the event documented in the program logbook.

If illegal contraband is discovered in the possession of a participant, law enforcement should be contacted.

Handling Anger and Feelings of Disappointment

Sometimes, things do not go the way we want.  Often when we feel angry, we may make an inappropriate choice to express our anger.  While at Interface, we encourage you to use the Feelings Log when you experience feelings of anger or disappointment.  The Feelings Log is a way to review the situation, your reaction, your options and possibilities for future behavior.  You may take some Feelings Logs home to use if you want.

Right to File a Complaint/Grievance

We take all complaint reports seriously and there will be no punishment or retaliation as a response to turning in a complaint. 

We appreciate you making us aware of problems that concern you and your effort to involve staff in helping to investigate, better understand and resolve the matter. 

While we cannot guarantee that everything will turn out as you might hope, we can promise that we will try to be fair and respond to your issues as quickly as reasonably possible. 

In the meantime please keep staff informed about anything new that might arise related to your concerns. 

We appreciate your patience and understanding while we review your Complaint/Grievance Report Form should you feel the need to complete one.
Chores:  While you are with us, you will be responsible for keeping your bed made, your things picked up and put away in the appropriate storage areas.  Chores will be assigned after supper each evening and will rotate on a daily basis.  A staff person upon completion will check chores.

Smoking:  Smoking and the use of tobacco products are not allowed.  We are not permitted to return these items to you under Florida Law.

Weapons and Illicit or Licit Drugs:  No Weapons, Illicit or Licit drugs allowed on CDS property.

Seclusion and Restraint:  We do not utilize seclusion or restraint in any of our programs. We expect everyone on CDS property to maintain themselves in a law-abiding manner and respect the rights and property of others. However, should circumstances arise where this is not the case law enforcement will be contacted.

Clothing and Personal Possessions:  We ask that you bring only five (5) changes of clothing.  Participants may dress casually while at Interface; however, we do require the following guidelines be used. CDS prohibits pictures, logos, emblems, or writing that depicts illegal activity, violence, gang affiliation, profanity, or nudity on any clothing worn by youth in shelter.  Additionally, youth shall follow these guidelines for appropriate dress:
•Participants are not allowed to trade clothing.

•Closed toed shoes and socks are to be worn by participants at all times, except when preparing for showers, bed and sleeping. For safety reasons, this applies for both inside and outside the house.

•Top and bottom clothing must be worn to bed. Shorts are to be worn over underwear.  A T-shirt may be worn as a top 

•Pajamas are not to be worn outside the bedroom
•All clothing must be appropriate in length and fit 

•Shirt/blouse must cover breasts and midriff and be worn at all awake times
•Cleavage, midriff, or undergarments may not be shown

•Shorts, dress and skirt lengths (including slits) must be long enough to come to the bottom of the tip of the longest finger extended, with the arms to the sides of the body using normal posture
•Saggy pants are not permitted. Belts must be worn and functional with oversized pants

•Tops that cannot be tucked in are too short. Tops must be long enough to be tucked in and stay in when body movement occurs

•Top straps should not be thinner than two fingers in width

•Tops with open backs are not permitted

•Tops worn with overalls must comply with the Youth Dress Policy/Code

•Bandannas are not permitted

•Sunglasses and hats may not be worn inside the Shelter

All clothing will be inventoried by staff upon intake and checked out upon completion of the program.  Basic personal hygiene items will be supplied as needed; however, make-up, hairspray, etc. are items we cannot provide.  Please do not bring razors, bar soaps, or aerosols to the program (pump only.)  Participants should not bring their own linens.  Interface is not responsible for damages that might occur for lost, damaged or stolen possessions.

Laundry:  Participants participate in laundry responsibilities on a daily basis.  You are expected to gather up all your clothing worn that day in addition to your towel, washcloth and sort them into the designated laundry basket provided by staff.  You are expected to return your clean items to the designated space.  Clean linens will be provided at least twice a week and clean blankets as appropriate to the season.

Food:  All food must be eaten in the kitchen or dining room.  No food is permitted in the bedroom area.  Participants are allowed in the kitchen after obtaining permission from staff.  The microwave is to be operated only by staff.  There are no exceptions.  You may not bring food items (candy, gum, sodas, etc.) to the shelter.

Television/Stereo:  All equipment is to be operated by staff only no exceptions.  No electronic devices are permitted in bedrooms.  Television if available or movies are an optional activity offered at staff’s discretion, assuming it does not conflict with chores or other scheduled activities.

Telephone:  It is important that staff answer the phone.  You may use the phone with permission only.  Abuse of phone usage (profane language, harassing people, etc.) will result in the loss of phone privileges for a period of time determined by the severity of the abuse.  The staff on duty will make the calls and screen any incoming calls.  In order to ensure that everyone gets to use the phone, staff may need to adjust the time and length of calls.  Typically calls will occur sometime between 6:00 PM and 9:00 PM.  The maximum amount of time for any call is 10 minutes unless staff indicated otherwise.  Individuals who you wish to call or that wish to call you must be on the approved contact list.  Each participant will have access to a telephone at a minimum for 15 minutes each week.  When parents are unable to accept collect calls, you shall be permitted to initiate a minimum of one telephone call home each week at our expense.  The phone is not to be used during counseling sessions, meals or chore time.  Please remember that any misuse of the phone or any fraud in charging phone calls is illegal and can result in charges being filed.

Visitors:  It is important that staff always answers the door.  You may have visitors in addition to family, state workers, guardian ad litem, personal attorney and ministers at any time that arrangements have made for them. 

Daily in the FACE system.  Visits are limited to times when we do not have class, group counseling sessions or group activities and should be arranged in advance.  Visitors are to meet the same expectations and abide by the same Interface Guidelines as participants.  If they are not willing to do this, they will be asked to leave.  Arranging to meet friends during outings is not allowed.  Former participants are not allowed to visit current participants after leaving the shelter.  Visitors must be on the “Approved Contact List,” and visitations must occur in designated areas.

Correspondence:

1. Participants may correspond in writing with anyone on the Approved Correspondence List, unless prohibited by court order, or upon request of the individual receiving the correspondence, or unless it is determined that it is potentially disruptive to our program.

2. Writing materials and postage are provided for the mailing of at least two letters per week for each youth, excluding legal correspondence.  There is no restriction on legal correspondence and the program for this use shall provide postage.

3. Staff for security reasons shall inspect all letters and packages received by a participant.  All envelopes used for outgoing mail are reviewed by staff to ensure there are no obscene writing, writing; illegal activity or gang related slogans and signs are not present.

4. Reasons for denial of correspondence will be documented in the participant’s file.

School:  If you are enrolled in school, you must attend all classes unless other arrangements have been made with staff and school officials.  You will be awakened in time to make your bed, get ready for school, have breakfast and do your chores.  Interface staff, or family members will provide you with transportation to and from school unless other special arrangements are approved.

Interface Youth Program Rules

These rules have been written so that you will know in advance, what is expected while you are here. The program rules are designed to ensure the safety and wellbeing of all participants. You are responsible for your own behavior and there may be times when either you or staff feels that you could use some R&R time to Relax and Redirect yourself in order to learn new ways of coping with stress. We encourage you to request R&R when you feel you are about to lose control and also respect the wishes of staff when they feel R&R would be helpful for you.  

We hope this will never be the case, but should your behavior result in the need to suspend you from certain program activities or remove you from the program entirely, staff will explain our reasons and you will be provided an opportunity to explain your behavior. Any staff member on duty will be able to answer any questions, settle any confusion about, or make interpretations of the rules.

Non-Negotiable Rules

The violation of any of these rules may result in your removal from the program:

· Physical violence

· Sexual activity

· Usage or possession of alcohol or drugs

· Criminal activity

Major Rules

The violation of any of these rules may result in a consequence designated in the FACE system.
· Body piercing, tattooing or mutilation

· Suspension from school while at Interface Youth Program

· Smoking or use of tobacco products

· Possession of tobacco products

· Possession of lighters or matches

· Leaving IYP property without staff permission

· Entry into the bedroom of participants of opposite gender

· Stealing

· Destruction of property, personal or program

· Not participating in daily schedule

· Contraband (unauthorized food, clothing, intoxicating beverages, controlled substances, firearms, weapons or explosive devices.)
· Bullying or harassing another program participant

Primary Rules

The violation of any of these rules may result in the loss of points.
· Physical contact

· Leaving designated activity area without staff permission

· Wearing inappropriate clothing

· Trading/borrowing clothing from another participant

· Touching stereo, television and other audio-visual items

· Throwing objects

· Profanity

· Disorderly conduct

· Inappropriate use of furniture or house equipment

· Discriminatory, derogatory or disrespectful comments

FACE (Facilitating Activity & Communication Effectively) System

The following Behavioral Expectations have been written so you will know what is expected of you to be successful in FACE.  Remember, at any point in time you are unclear about what is expected from you, we encourage you to ask a staff member.

ASSESSMENT  

Assessment lasts for 3 days and is designed to give you an opportunity to become familiar with the system. Assessment is when you are expected to learn the FACE system and begin to demonstrate your identified target skills.
1. Read the participant orientation package and become familiar with the information in it.

2. Learn and participate in the daily program and follow the schedule.

3. Demonstrate the skill of self-control by remaining free of verbal and physical outbursts or altercations.

4. Learn and complete your assigned chores.

5. Learn and follow the program rules.

6. Respect the physical space of others by always keeping your hands to yourself.

7. Practice good hygiene by washing your hands after using the restroom, coughing, or sneezing, and before meals.

8. Maintain your overall physical appearance as neat and clean

9. Learn and demonstrate the BASIC Curriculum/Social Skills and begin using them in your daily life.

10. Demonstrate the skill of “Asking for Permission.”

DAILY

Daily is where you are expected to understand the FACE system and demonstrate the appropriate life skills behaviors, thus accumulating points assigned by staff.  In Daily you are expected to earn the identified number of daily points for privileges. 

1. All behaviors associated with the Assessment System.

2. Practice and use the BASIC Curriculum/Social Skills. 

3. Participate appropriately at the scheduled program meetings and activities. 

4. Identify feelings associated with anger management and learn strategies to use. 

5. Respond to staff by doing what is asked

6. Be responsible for yourself and do not intrude into others conversations and issues.

7. Demonstrate the skill for “How to Accept No for an Answer.”

8. Demonstrate the skill for “How to Problem Solve a Disagreement.”

ACHIEVEMENT 

 Achievement differs from Daily in that you have the opportunity to engage with staff in negotiating your points to obtain privileges for the next 24 hours.  This is an opportunity to use the points you have negotiated to receive additional special privileges.

1. All behaviors of the Assessment and Daily System.

2. Make useful suggestions.

3. Be a positive role model.

4. Learn and use the SODAS problem solving process to work on issues that are identified by you and staff.

5. Demonstrate the skill of “Volunteering.”

6. Demonstrate the skill for “Disagreeing Appropriately.”

7. Demonstrate the skill for “Problem Solving.” 

8. Demonstrate steps to Resist Peer Pressure, and utilize “Peer Reporting” as necessary

FACE Rule Violations

The following are examples of inappropriate behaviors could result in the participant earning a consequence in the FACE system;

· Running away

· Physical violence 

· Sexual activity

· Usage or possession of tobacco products, firearms, weapons, explosive devices, alcohol or drugs

· Criminal activity 

· Suspension from school 

· Destruction of property; personal or program

· Possession of lighters or matches

· Entry into the bedroom of participants of opposite gender

Rule violations and fines are described below:

	RULE VIOLATIONS
	1st Violation
	2nd  Violation
	3rd  Violation

	PRIMARY Rule Violations: Expectations are for the px to not earn more than three minor rule violations during a shift period.  
	Consequences will be assigned by staff based on behaviors.

	MAJOR Rule Violations: Expectations are for the px to not earn more than three major rule violations during a total-up period.  
	Consequences will be assigned by staff based on behaviors.

	NON-NEGOTIABLE Rules: Expectations are for the px to never engage in any of these behaviors.
	The violation of any of these rules may result in removal from the program.


NEED TO KNOW TELEPHONE NUMBERS & WEBSITES

SAMHSA National Helpline
1-800-662-4357 | https://www.samhsa.gov/
Disability Rights Florida

1-800-342-0823| www.disabilityrightsflorida.org
Florida Department of Children & Families Abuse Hotline                                         

1-800-96-ABUSE, or 1-800-962-2873 http://www.myflfamilies.com/service-programs/abuse-hotline
Florida Department of Children and Families (DCF)

N.E. Regional Director 1-904-723-2000                                 http://www.myflfamilies.com/contact-us/region/northeast


Florida Department of Juvenile Justice (DJJ) Complaint Hotline

1-800-355-2280 http://www.djj.state.fl.us/services/support/OIG
Florida Bar’s Online Lawyer Referral Service
1-800-342-8011 https://www.floridabar.org/public/lrs/request/
Florida Network of Youth & Family Services 

1-850-922-4324 | https://www.floridanetwork.org/
Narcotics Anonymous

352-254-4725 | http://uncoastna.org/
24/7 National Runaway Safeline

1-800-RUNAWAY, or 1-800-786-2929 https://www.1800runaway.org/
National Safe Place TXT4HELP

Youth text “SAFE” to 69866 with their current location to find nearby assistance 

http://www.nationalsafeplace.org/txt-4-help
Poison Information Center

1-800-222-1222 | http://www.aapcc.org/
Suicide & Crisis Lifeline
Phone 988 Text 741741   suicidepreventionlifeline.org
Partnership For Strong Families



1-352-244-1500, or Toll Free: 1-866-310-7326 | http://www.pfsf.org/
Florida Coalition Against Domestic Violence - Statewide Hotline   1-800-500-1119
http://www.fcadv.org
Lee Conlee House Inc. – Putnam County Domestic Violence Center
Hotline: 1-386-325-3141
Outreach / Administration: 1-386-325-4447

http://www.leeconleehouse.org
Another Way – Columbia County Domestic Violence Center

1-386-719-2700
http://www.anotherwayinc.net
Peaceful Paths – Domestic Abuse Network in Alachua County

Hotline: 1-352-377-8255
Outreach / Administration: 1-352-377-5690

http://www.peacefulpaths.org/
Alachua County Crisis Center
Crisis Line: 1-352-264-6789
Rumor Control: 1-352-264-6557

http://www.alachuacounty.us/depts/css/crisiscenter/pages/crisiscenter.aspx
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