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CDS Family & Behavioral Health Services, Inc.

Definitions

· Alcohol & Other Drug Prevention Services: Provision of alcohol and other drug intervention or treatment aimed at stopping the use of alcohol or other drugs.
· Education/Information: Presentation of materials (pamphlets, films, lectures, etc.)  to increase knowledge of alcohol, drugs, and the effects and consequences of their use.

· Refusal Skills: Training and practice in ways to resist pressure to use alcohol or other drugs.

· Substance Abuse Screening: Initial assessment of an individual's current and/or past involvement with alcohol and other drugs.  Initial screen often precedes comprehensive assessment 
· Other: Alcohol and other drug prevention programs not described above.

· Counseling/Therapy Services: The provision of guidance, support, and advice designed to alleviate the problems that contributed to the youth's running away or being homeless, resolve intra-family problems, reunite such youth with their families whenever appropriate, and to help them decide upon a future course of action.

· Crisis Intervention: Process by which the immediate situation is assessed and immediate alternative actions are evaluated for the purpose of diffusing fear/anxiety so safety can be assured and longer term services can be introduced.

· Individual (Youth): Provision of guidance, support, and advice to the youth on a one-to-one basis designed to focus on casework goals.

· Individual (Parent): Provision of guidance and counseling to parent figure(s) around the issues of parenting.

· Family: Provision of a forum for family members to explore their relationships, expectations, and patterns of interactions with the goal of making positive changes.  

· Group (Youth): Services to a group of youth to promote sharing of similar situations and feelings, and allow for feedback and learning from other youth.

· Group (Parent): Services to a group of parents to promote sharing of similar situations and feelings, and allow for feedback and learning from other parents.

· Phone Services:

· Crisis Counseling: Telephone intervention to help callers define their problems and explore possible immediate alternative actions.
· Information and Referral: Provision of information about tangible services and/or resources from which the caller may receive help.
· Advocacy: Efforts made on behalf of the youth/family (e.g. arranging for the youth to receive low cost tutoring).
· Other: Telephone services not described above.
· Case Management Service: 

· Assessment: Evaluation of level of learning and/or presence of learning disabilities. Assessment can include time spent testing the youth, checking school records, or talking with the youth's past teachers.
· Transportation: Provision of money for transportation or the actual transport of the youth during their stay, such as between the project and the youth's home or an alternative living arrangement.
· Case Staffing / Review: Participation in a case staffing or case staffing review
· Planning: Preparation for case staffing
· Linking / Referring: Working to make connections for the youth/family with other appropriate service providers
· Monitoring: following up with youths progress at school and other providers associated with the case
· Advocacy: Efforts made on behalf of the youth/family (e.g. arranging for the youth to receive low cost tutoring).
· Legal Documentation: Obtaining, reviewing and preparing documents to be used in the legal process
· Court: Time spent in Court proceedings
· Opening Case: Time spent on documents required to open a case
· Closing Case: Time spent on documents to close a case
· Life Skills Training Services: Formal life skills training is a structured program in a formal setting aimed at preparing youth to function better in day to day situations.  This instruction includes classroom lessons and planned activities such as conducting mock interviews. Informal life skills training is casual or spontaneous interaction with youth aimed at teaching them how to function better in day to day situations.  This includes such activities as planning a menu together or teaching the youth how to do laundry during daily activities.
· Communication Skills: Training in ways to more accurately and effectively convey an intended message.
· Parenting Skills: Development of skills for effective parenting based on sound knowledge of child development.  This may include learning communication skills, limit-setting, and positive reinforcement.
· Nutrition: Training on how to choose, purchase, store, and prepare healthy food, for adequate dietary needs.
· Leisure Skills: Identifying healthy activities for recreation and relaxation
· Household Management: Training in skills for maintaining a day-to-day routine in the home, including cleaning, laundry, and other housekeeping tasks.
· Other: Life skills training not described above.
· Assertiveness: Training in developing skills to distinguish valid "self-advocacy “from aggression.
· Conflict Resolution: Practice in the steps of problem solving and negotiation.
· Goal Setting / Life Planning: Training in identifying skills, setting priorities, and making a plan for reaching adult independence.
· Budgeting: Learning to develop and maintain a financial plan, checking and saving accounts, and credit.
· Employment: Practicing job searches, filling out applications, interviewing, and job maintenance skills.
· Consumerism: Training in comparative shopping, unit pricing, and other issues that lead to economically wise purchasing.
· Hygiene: Learning how to appropriately care for self-including hair, skin, teeth, and clothing.
· Sex Education: Basic information about sexuality, reproduction, birth, sexually transmitted diseases, birth control, and relationships.
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