NEED TO KNOW

 RESOURCES

CDS provides a variety of programs and services in a large geographical area.  Sometimes you may need additional services.  

We may have a cooperative service agreement or have working relationships with community resources that could meet your needs.

We also maintain a community resource guide that is available to your counselor/case manager. So please ask your counselor/case manager to assist you in accessing these resources.  If you would prefer to consult the resource guide, access will be provided to you upon request.

The following resources are also available to you upon request:

The National Association of Social Workers Code of Ethics to which CDS staff is ethically bound.

Incident Reporting Procedures

Complaint/Grievance Process for Participants Procedure

A copy of the CDS Complaint/Grievance Report Form is available in the lobby.

If you have a serious complaint regarding your treatment by CDS staff and do not feel you can complain to the staff working with you please feel free to contact Sam Clark, Chief Operations Officer at (352) 244-0628 ext. 3823 or any number on the Need to Know Telephone Number sign.

Rev 1/09, 8/14

F-RM-1035

