Centralized Intake
Purpose:       The purpose of the Centralized Intake process is to:
· ﻿﻿Assess the child and family's eligibility for services and determine immediate and long-term service needs
· ﻿﻿Provide crisis counseling as necessary to stabilize urgent situations
· Offer timely connections and support to families for ongoing services
Policy:	Centralized Intake is available 24 hours a day, 7 days a week, and accessible in every judicial circuit through full-service providers. This process includes eligibility screening, crisis counseling, and referrals to appropriate services, including community-based counseling. The goal is to connect children and families with the least restrictive, most responsive, and individualized services to meet their specific needs. 
Procedure and/or Process:

· ﻿﻿A trained staff member will complete a Florida Network screening form with each child and family to determine eligibility, identify presenting issues, and document referrals to other programs or services.
· ﻿﻿Services may be initiated through referrals made by:
· Parents, guardians, or legal custodians
· School officials
· Law enforcement officers
· Other authorized referral sources
· ﻿﻿Referrals for habitual truancy must comply with Florida Statute 1003.26, requiring that schools document all necessary interventions before making a referral
· Referrals for ungovernable or runaway behaviors must be voluntarily accepted by the family or individual family members requesting services.

Centralized Intake

1.  Eligibility Screening
24/7 access to trained staff who assess eligibility for CINS/FINS services, initiate assessments, and provide immediate support as needed.

2.  Crisis Counseling
Short-term intervention focused on stabilizing the current crisis and addressing urgent safety or emotional needs.

3.  Information and Referral
Around-the-clock support from staff who guide families to appropriate internal and external services based on the needs identified during screening.
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