	Client Contact

[bookmark: _GoBack]Purpose:	It is the intent of this policy is to safeguard the therapeutic process and protect agency personnel from conflicting obligations that may compromise ethical standards or service delivery to program clients. 


Policy:      CDS and its personnel must remain vigilant in avoiding conflicts of interest that compromise professional discretion or impartial judgment. All employees, contractors, interns, and volunteers are required to notify their supervisor, Human Resources Manager, COO or CEO when a real or potential conflict arises. Reasonable steps must be taken to resolve the issue in a manner that prioritizes and protects the clients’ interests. In some cases, this may require termination of the professional relationship with appropriate referral.

Procedure and/or Process:

CDS personnel, including staff, contractors, interns, and volunteers must not:
· Exploit professional relationships for personal, religious, political, or         business gain
· Engage in dual or multiple relationships with clients or former clients that pose a risk of exploitation or harm
· Communicate with clients via technology (e.g., social media, email, text, phone, video) for personal or non-work-related purposes
· Accept social media requests or engage in personal relationships with  via electronic platforms
· If at any time a client attempts to connect with a staff and/or a staff with a client, it must be documented in the youth file.

When dual or multiple relationships are unavoidable, CDS is responsible for establishing clear, boundaries to protect the client. These relationships may be professional, social, or business-related, and can occur simultaneously or consecutively.

Any individual interacting with, or potentially interacting with, clients must immediately disclose the presence or perception of a dual relationship to their supervisor, Human Resources Manager, COO or CEO.  

All directives provided to eliminate or mitigate ethical risks must be followed without delay.




For Further Reference:
CDS Employee Handbook 
NASW Code of Ethics
Florida Network Policy & Procedure 1.8


Rev: 12/25	Page 1 of 1	P-1315
