Standards for Intervention

Purpose:  
It is the intent of the following policy to describe the standards for Intervention Services and to ensure compliance with 65D-30.012 licensure rules, Florida Statutes, funding sources and accreditation requirements.

Policy:
CDS shall maintain current Program Descriptions for all Intervention Programs which include: A descriptions of services to be provided, including target groups; identifies specific participant outcomes to be achieved; and describes strategies for these groups or individuals to access needed services.  

Procedure and/or Process: 


The following standards apply to intervention services:

(1) General Intervention.  

a) Target Group, Outcomes, and Strategies. Refer to Intervention Program Descriptions.

b) Supportive Counseling.  In those instances where supportive counseling is provided, the number of sessions or contacts is determined through the individual plan.  In those instances where an individual plan is not completed, all contacts with the participant are recorded in the participant file.  

c) Referral.  CDS maintains a list of resources and refer participants to other needed services within 2 working days, or immediately in the case of an emergency.

(2) Requirements for Treatment Alternatives for Safer Communities (TASC).  

a) In addition to the requirements listed above (1) General Intervention, the following requirements apply to Treatment Alternatives for Safer Communities.

b) Participant Eligibility.  The CDS TASC program eligibility standards requiring that individuals considered for intake be at-risk for criminal involvement, substance abuse, or have been arrested or convicted of a crime, or referred by the criminal or juvenile justice system.  

c) Services.

1. Court Liaison.  CDS establishes liaison activities with the court for the release of prospective participants from custody by the criminal or juvenile justice system for referral to a CDS TASC program.  

2. Special care is taken to ensure that CDS has flexible operating hours in order to meet the needs of the participant and the criminal and/or juvenile justice systems.  This may require operating nights and weekends and in a mobile or an in-home environment.

3. Monitoring.  CDS staff provides an orientation to the participant’s regarding their rights and responsibilities; monitors and reports the progress of each participant according to the signed consent agreement with the participant.  A report of participant progress is provided to the criminal or juvenile justice system or other referral source as required, and in accordance with Florida Statutes.  

4. TASC Plan.  The TASC plan includes additional information regarding participants involved in a TASC program.  The plan includes requirements the participant is expected to fulfill and consequences should the participant fail to adhere to the prescribed plan, including provisions for reporting information regarding the participant to the criminal or juvenile justice system or other referral source.  The plan is signed and dated by both parties.  

5. Referral.  CDS refers participants to publicly funded providers within the court's or criminal justice authority’s area of jurisdiction, and establishes written referral agreements with other providers.  

6. Discharge/Transfer or Termination Notification.  CDS reports any pending discharge/transfer or termination of a participant to the criminal justice or juvenile justice authority or other referral source with appropriate signed releases.  

7. Resource Directory.  CDS maintains a current directory of substance abuse, mental health, and ancillary services.  This information includes but is not limited to SAMH funded resources, FADAA directory and information on support groups, public assistance services, and health care services. 

(3) Requirements for Case Management.  In addition to the requirements in section (1) General Intervention, the following requirements apply to case management in those instances where case management is provided as a licensable sub-component of intervention.  

a) Case Managers.  CDS identifies the primary counselors/case managers as responsible for carrying out case management services for participants on their caseload, unless indicated otherwise.  

b) Priority Participants.  Priority participants include persons receiving substance abuse services that have multiple problems and needs and require multiple services or resources to meet those needs.  

c) Case Management Requirements.  

1. Case management includes the following:

a. On-going assessment and monitoring of the participant’s condition and progress;

b. Linking and brokering for services as dictated by participant needs;

c. Follow-up on all referrals for other services; and

d. Advocacy on behalf of participants.  

e. Contacts.  Each case manager meets at least monthly face-to-face with each participant unless otherwise justified in the participant file.
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