Standards for Outpatient Services
Purpose:  
It is the intent of this policy to ensure compliance with 65D-30.010 licensure rules, Florida Statutes, funding sources, and accreditation requirements.

Policy:
The outpatient program shall offer a variety of services that are designed to assist the person served to achieve his or her individual goals related to areas identified in his/her psychosocial assessment and based on the strengths, needs, abilities and preferences of the participant.

Procedure and/or Process: 

1. Each participant receives weekly counseling services.
2. Unless services are provided in accordance with a contract that specifies the frequency and duration of the counseling services.

3. Counselor/case managers, under the supervision of a qualified supervisor, provide all counseling services.  

4. Counselor/case managers, under the supervision of a qualified supervisor, provide for or arrange for the services listed below.  With the exception of counseling, it is not intended that all services listed be provided.  Services are provided in accordance with the needs of the participant, as identified in the individual plan, as follows:

(a) Individual counseling;

(b) Group counseling;

(c) Counseling with families; and

(d) Substance abuse education, such as strategies for avoiding substance abuse or relapse, health problems related to substance abuse, and motivational enhancement and strategies for achieving a substance-free lifestyle.

(e) Psychoeducation, such as relevant education about the participant’s diagnosis, family interactions, relationships, or recovery skills.

5. Required Hours of Services.  For outpatient treatment, each participant shall receive services each week, including a minimum of one counseling session.  If fewer sessions are indicated, clinical justification must be documented in the participant file.
6. Caseload.  No full-time counselor shall have a caseload that exceeds 50 participants participating in individual counseling at any given time.
7. Hours of Operation.  CDS posts their hours of operation and this information is visible to the public.
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