Groups Counseling Basics

📘 Section 1: Introduction to Group Counseling
Group counseling involves a trained professional facilitating a group of individuals with shared concerns or goals to promote personal growth, healing, and skill-building.
🌟 Objectives:
· Understand the purpose of group counseling.
· Recognize the different types of groups.
· Learn the theoretical foundations guiding group work.

Section 2: Types of Counseling Groups
	Type
	Description

	[bookmark: _Hlk200966302]Psychoeducational
	Focuses on teaching specific skills or knowledge (e.g., coping skills).

	Support Groups
	Offers emotional support and shared experiences (e.g., grief, recovery).

	Therapy/Process
	Focuses on deeper emotional healing and interpersonal learning.

	Skills Training
	Teaches behavioral or social skills (e.g., anger management, social skills).


Note: Group purpose determines structure, activities, and facilitator style.
Section: Open vs. Closed Groups
Understanding the structure of group membership is essential in planning and facilitating effective group counseling. Groups are typically categorized as either open or closed, based on how participants enter and exit.

🟢 Open Groups
· Definition: Participants may join or leave the group at any time.
· Examples: Ongoing support groups, drop-in groups, community-based recovery groups.
· Benefits:
· Flexibility for participants with varying schedules.
· Continuity of service for new referrals.
· Challenges:
· Trust and cohesion take longer to build.
· Constant introductions may disrupt group process.
· Group norms must be reestablished frequently.

🔒 Closed Groups
· Definition: Membership is fixed from the beginning; no new participants are added after it starts.
· Examples: 6–10-week therapy groups, skills-building workshops, trauma recovery groups.
· Benefits:
· Greater trust and intimacy among participants.
· Easier to structure and plan sessions around group development.
· Facilitates progression through group stages (forming → adjourning).
· Challenges:
· Less flexible for scheduling conflicts or dropouts.
· Requires more advanced planning and screening.

📌 Choosing Between Open and Closed
Group format should align with:
· The goals of the group (support vs. deep work).
· The population being served.
· The resources available (time, space, facilitators).


 Section 3: Theoretical Approaches to Group Counseling
	Theory
	Key Focus
	Techniques Used

	[bookmark: _Hlk200966416]Person-Centered
	Empathy, unconditional positive regard
	Reflection, supportive listening

	Cognitive-Behavioral
	Thoughts-behavior-emotion connection
	Cognitive restructuring, skills training

	Psychodynamic
	Unconscious processes, transference
	Interpretation, exploration of past

	Solution-Focused
	Strengths and future orientation
	Miracle questions, scaling, goal-setting

	Gestalt
	Here-and-now awareness, personal responsibility
	Empty chair, role-play


Facilitators often use an integrative approach tailored to the group’s goals.

📜 Section 4: Common Group Rules and Norms
Establishing clear rules ensures safety, respect, and participation.
Essential Group Rules:
· Confidentiality: What’s shared in group stays in group (with exceptions for safety).
· Respect: Listen without interrupting or judging others.
· Participation: Share when comfortable; no pressure to speak.
· Punctuality: Arrive on time and stay for the full session.
· No cross-talk: Speak to the group, not side conversations.
Tip: Involve participants in rule-setting to enhance buy-in.

 Section 5: Stages of Group Development
(Based on Tuckman’s Model)
[bookmark: _Hlk200966519]1. Forming
· Members are polite and reserved.
· Goals: Build trust, clarify expectations.
· Facilitator role: Set structure, encourage introductions.
2. Storming
· Conflicts or discomfort may surface.
· Goals: Normalize differences, manage resistance.
· Facilitator role: Model respect, mediate conflict.
3. Norming
· Cohesion builds; members feel safer.
· Goals: Establish group norms and shared responsibility.
· Facilitator role: Encourage openness, highlight progress.
4. Performing
· Group works effectively toward goals.
· Goals: Deep exploration, personal growth.
· Facilitator role: Step back, support autonomy.
5. Adjourning
· Group prepares to end.
· Goals: Reflect, celebrate progress, process closure.
· Facilitator role: Plan for transition, manage emotions.

🛠️ Section 6: Basic Group Counseling Skills
Core Skills:
· Active Listening: Fully present, eye contact, nonverbal cues.
· Reflecting: Repeat key feelings or thoughts to validate.
· Clarifying: Ask for more detail or summarize to confirm understanding.
· Open-ended Questions: Encourage sharing (e.g., “What was that like for you?”).
· Summarizing: Reinforce themes or transitions.
· Encouraging Participation: Invite quieter members while managing dominant ones.

🧩 Section 7: Role of the Group Facilitator
The facilitator is responsible for:
· Ensuring emotional and physical safety.
· Setting and reinforcing norms.
· Managing group dynamics (conflict, silence, dominance).
· Encouraging feedback and mutual support.
· Upholding ethical standards and confidentiality.

✅ Section 8: Ethics in Group Work
Facilitators must be familiar with:
Informed Consent
In group counseling, informed consent means that participants are clearly told what to expect before joining the group. This includes:
· The purpose and structure of the group
· Group rules (e.g., confidentiality, attendance)
· Potential risks and benefits
· Expectations for participation and conduct
Facilitators should provide this information both verbally and in writing, and give members a chance to ask questions before consenting.

🚨 Limits of Confidentiality
While confidentiality is a core value in group counseling, it has legal and ethical limits, including:
· [bookmark: _Hlk200966632]Threats of harm to self or others
· Abuse or neglect of a minor, elderly person, or vulnerable adult
· Court orders or subpoenas
Unlike individual counseling, group confidentiality cannot be guaranteed—participants must agree not to share others’ disclosures outside the group, but enforcement relies on trust and mutual respect.

🌍 Cultural Sensitivity
Cultural sensitivity involves being aware of and respecting each group member’s:
· Race, ethnicity, religion
· Gender identity, sexual orientation
· Socioeconomic background
· Disability status
Facilitators should strive to create an inclusive and respectful environment, avoid assumptions, and adapt group interventions to be culturally appropriate. Group norms and discussions should reflect and honor diverse perspectives.



⚖️ Dual Relationships
A dual relationship occurs when a facilitator has another role with a group member outside of counseling (e.g., teacher, supervisor, family friend). These can compromise objectivity and undermine trust.
In group settings, dual relationships may also occur between group members. Facilitators must address potential boundary issues early and guide the group in handling outside relationships (e.g., classmates, coworkers) appropriately.

📁 Documentation and Group Records
Facilitators must keep accurate, confidential records of:
· Attendance
· General session notes (topics covered, group progress)
· Behavioral incidents or safety concerns
These records should be stored securely and only accessible to authorized personnel. Group notes should avoid identifying individual disclosures unless necessary .
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