 Screening Process

Purpose:
The intent of the following policy is to ensure the youth screening process consistently includes the necessary information to ascertain the immediate needs of the youth.

Policy: 
During a telephone screening, if it is determined that a youth is at risk of harming self or others, the screener should contact 911 to ensure the youth receives emergency services. If no imminent danger is identified, normal screening procedures should be followed. A Screening/Referral form should be completed for each youth considered for Residential Services to:

· Obtain a description of the crisis, precipitating stress factors, and related risks, 

· Determine if the youth meets the criteria specified for CINS/FINS or Emergency Shelter contracts;  

· Ascertain the youth’s age and legal status;

· Obtain important demographic and background information;

· Determine if the child is a threat to him/herself and/or to others and, if so, which 

· Emergency services are warranted;

· Determine the immediate needs of the youth such as shelter, food, clothing, etc. 

· Determine if the youth and/or family is willing and capable of voluntary participation in services.

Procedure and/or Process:

Upon receipt of a referral the screening process will be enacted.

For all community counseling services, the initial Screening/Referral form should be completed to determine eligibility of the participant by a trained staff member within 3 business days of the referral. A screening must be completed immediately for all inquiries into shelter placement. 
Screening/Referral forms should be logged in NetMIS within 72 hours of completion and maintained and considered a log of referrals received, requesting services. If the youth and family do not participate in services, the reason must be documented on the screening and logged into NetMIS. 

In both residential and non-residential services, whomever completes the screening form will attempt to ascertain if the youth has had prior admissions. The data entry personnel/or other designee of the Regional Director, will look the youth up in NetMIS to determine if there have been prior admissions. If the youth has been in services previously, the counselor/case manager should review the prior admission(s) particularly looking for issues related to self-harm or harm to others. These due diligence tasks should be accomplished prior to the intake so the counselor/case manager can be prepared to better assess current risk issues. In addition, the counselor/case manager can use their own clinical judgement to consider what else may be valuable in the file. 
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