CARF Training


Motivational Interviewing Training Person-Centered Test 1
Answering 6 out of 8 questions correctly is required to pass.

Name________________________________
              Date____________________
Pre Test _____ Post Test _____ Test after Training _____ Number Correct _____

1. Motivational interviewing is used to determine a person's readiness to engage in a change.    
□ True

□  False

2. In motivational interviewing, responsibility for change is left to the person; the overall goal is to increase the person's intrinsic motivation, so that change arises from within rather than being imposed.
□  True

□  False

3. The key principles are arranged to form the acronym READS, to help you to remember these key concepts.  READS stands for:
a. Rapport development, Evaluate, Assessment is on-going, Direct confrontation, Sustain change
b. Roll with resistance,   Express empathy,   Avoid argumentation, Develop discrepancy,   Support self-efficacy

c. None of the above

4. Direct confrontation by the counselor/case manager is effective in successfully assisting a person in making change. A person's resistance during motivational interviewing is unexpected and should be viewed negatively. 
□  True
□  False

5. Counselor/case managers can support self-efficacy by recognizing small positive steps that the person is taking to change their behavior. However if the person is simply contemplating a change, should the counselor/case manager provide recognition and support.
□  Yes

□  No
6. The principle of developing discrepancy is based on the understanding that motivation for change is created when the person perceives a discrepancy between their present behavior and important personal goals (Miller & Rollnick, 2002). This often involves:

a. Identifying and clarifying the person's own goals

b. Identifying and clarifying the goals of the counselor/case manager for the person

c. Help a person recognize or amplify the discrepancy between their behavior and their personal goals. 

d. All of the above

e. A and C

7. Because motivational interviewing relies to a great extent on establishing and maintaining rapport with the person, the ability to express empathy is critical to this process.  This requires the following skills:

a. Skillful, reflective listening to understand a person's feelings and perspectives without judging, criticizing, or blaming. 

b. An attitude of acceptance and respect contributes to the development of an effective, helping relationship and enhances the person's self-esteem.
c. None of the above

d. A and B

e. Motivational interviewing uses the general concept of elicit, provide, elicit, which is a continuous process.  Motivational Interviewing describes this concept as follows: 

f.  Information is elicited from the person so the counselor/case manager can better understand their attitudes, beliefs, values, and readiness to change. 

g. After eliciting information, the counselor/case manager can then provide information to address any knowledge gaps identified. 

h. When the person is presented with new information, the counselor/case manager should elicit information on the person's understanding of the new information and their feelings about it. 
i. All of above

j. A and B
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